
Scams target a person’s sense of trust and need for connection. They bring
shame, emotional distress, and devastation to millions of people each year by
preying on unsuspecting and often educated people of all ages. Many people
won’t reveal how they have been taken advantage of, due to shame and
vulnerability. Awareness of scams gives people an advantage. 

National “Slam the Scam” Day, designated by Social Security’s Office of the
Inspector General to raise awareness of government imposter scams, is March
7, 2024. On this date, the Lackawanna County Area Agency on Aging will begin
outreach efforts to older adults by hosting Seniors Against Scams, a National
Council on Aging (NCOA)-designed educational program that highlights
popular scams targeting vulnerable older adults and offers next steps for those
who experience financial fraud. The goal of this initiative to empower older
adults to take advantage of available resources and begin making incremental
steps to ensure their economic security by being proactive in safeguarding
their money. Through facilitated conversations with the agency’s trained Older
Adult Protective Services team, our team will discuss the resources available
through our agency and community providers to take action and “SLAM the
SCAM!”

Presentations will start on March 7, 2024 in three of Lackawanna County’s Senior
Community Centers, FALLBROOK Senior Community Center, 185 Fallbrook St.,
Carbondale 18407, 9-10:30 am; SCRANTON Senior Community Center, 1004
Jackson Street, Scranton, PA 18504, 11 am- 12:30 pm; and HILLSIDE Senior
Community Center, 1151 Winola Road, Clarks Summit, PA 18411, 12:30-2 pm. We
plan to work with additional Program Directors to continue to do Outreach at
our Centers located in Dunmore, Jefferson Twp, Mid Valley, Throop, and Taylor,
as well as our satellite centers in partnership with the Greenhouse Project,
Jewish Community Center, & Lackawanna County Parks (Fridays in the Park). 

If you feel comfortable sharing a personal scam experience or story on social
media to support others, use #SlamtheScam in your post. You are not alone. If
you know someone who is being scammed or is vulnerable to scams, call our
office at (570) 963-6740 to report concerns. The Lackawanna County AAA can
offer programs and that help protect, engage, and support people over age 60
years old.

If you are interested in scheduling or hosting a Seniors Against Scams
presentation, please make a request to agingtimes@lackawannacounty.org.
“Each one of us can make a difference. Together we make change.” – Barbara
Mikulski. 
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If you are interested in receiving this
newsletter in your inbox, email

AgingTimes@lackawannacounty.org
to be added to the subscriber list

mailto:agingtimes@lackawannacounty.org
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Slam the Scam Day Presentations:
Fallbrook Senior Community Center 9 AM
Scranton Senior Community Center 11 AM

Hillside Senior Community Center 12:30 PM

Help An Older Adult
Get Connected

Contact:
Mike Castellano
mcastellano@uwlc.net
570.343.1267
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If you’re a PA veteran with a
disability, you may be eligible
for an exemption on your real
estate taxes! Veterans who
are eligible must have served
during a war or armed
conflict, have a 100%
permanent or total VA
disability rating, and have
been discharged under other
than dishonorable mention.
With tax season right around
the corner there's no better
time to check to see if you are
eligible. Call the Lackawanna
County Department of
Veterans Affairs at 
570-963-6778 for more
information!

E X C I T I N G  N E W S  F R O M  T H E  U N I T E D
W A Y  O F  L A C K A W A N N A ,  W A Y N E ,  A N D

P I K E  C O U N T I E S !

C H E C K  O U T  T H E I R  N E W  P O D C A S T
“ P A V I N G  T H E  W A Y ”  T H A T  T A K E S  A

C L O S E R  L O O K  A T  N O N - P R O F I T S
T H R O U G H O U T  N E P A  A N D  D I S C U S S E S   

T H E  I N T E G R A L  R O L E  T H E Y  E A C H  P L A Y
W I T H I N  T H E  P L A C E  W E  A L L  C A L L

H O M E .

P A V I N G  T H E  W A Y  I S  A V A I L A B L E  O N
T H E  M A J O R  P O D C A S T  N E T W O R K S ,

S P O T I F Y ,  A M A Z O N  M U S I C  A N D  A P P L E
P O D C A S T S .

tel:+15709636778
https://www.facebook.com/Spotify?__cft__[0]=AZXkWR_mKswRb7o6cYQ0ZZkoNNX-JfkYRFX30tpIewPaq5N0ViEXURhqRItXTvuI0S8oveOFX2IQMhtipuHSZQ3Uv-_nxqz_HfIQarukX6-C9HjFInw-CbnaB084XKhbVI760jb50EVXd1u0xWLX5GmrsE6Hb2sUqsqN0QbSusz3WtZfvv2wokXDjOMVcHZxKg4&__tn__=-]K-R
https://www.facebook.com/AmazonMusic?__cft__[0]=AZXkWR_mKswRb7o6cYQ0ZZkoNNX-JfkYRFX30tpIewPaq5N0ViEXURhqRItXTvuI0S8oveOFX2IQMhtipuHSZQ3Uv-_nxqz_HfIQarukX6-C9HjFInw-CbnaB084XKhbVI760jb50EVXd1u0xWLX5GmrsE6Hb2sUqsqN0QbSusz3WtZfvv2wokXDjOMVcHZxKg4&__tn__=-]K-R
https://www.facebook.com/ApplePodcasts?__cft__[0]=AZXkWR_mKswRb7o6cYQ0ZZkoNNX-JfkYRFX30tpIewPaq5N0ViEXURhqRItXTvuI0S8oveOFX2IQMhtipuHSZQ3Uv-_nxqz_HfIQarukX6-C9HjFInw-CbnaB084XKhbVI760jb50EVXd1u0xWLX5GmrsE6Hb2sUqsqN0QbSusz3WtZfvv2wokXDjOMVcHZxKg4&__tn__=-]K-R
https://www.facebook.com/ApplePodcasts?__cft__[0]=AZXkWR_mKswRb7o6cYQ0ZZkoNNX-JfkYRFX30tpIewPaq5N0ViEXURhqRItXTvuI0S8oveOFX2IQMhtipuHSZQ3Uv-_nxqz_HfIQarukX6-C9HjFInw-CbnaB084XKhbVI760jb50EVXd1u0xWLX5GmrsE6Hb2sUqsqN0QbSusz3WtZfvv2wokXDjOMVcHZxKg4&__tn__=-]K-R


Farmers Market Nutrition Program
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The Senior Food Box Program works to improve the health
of low-income seniors by supplementing their diets with
nutritious USDA Foods. In Pennsylvania, eligible participants
include low-income individuals who are at least 60 years
old and whose household income is at or below 130
percent of the U.S. poverty level. Seniors interested in
participating in the Senior Food Box Program should call
800-468-2433 to be directed to the regional food bank
distributing the Senior Food Box in their county of residence.

Senior Food Box Program

Before you know it, it will be time for the Pennsylvania
Department of Agriculture’s Senior Farmer’s Market
Nutrition Program. Information regarding instructions for
the 2024 program will be found in the May/June edition of
Aging Times, so stay tuned.

Lackawanna County was recognized as #1 in the state for
voucher redemption in 2023! We are proud to play a small
part in seniors receiving food assistance and supporting
local farms. 
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The Keystone Intergenerational Theatre Ensemble,
a new program from Scranton Fringe, brings senior
citizens and young adults together to not only learn
from professional theatre artists - but to find
common ground by creating a bridge across the
generational divide.

Active listening, writing, storytelling, and
fundamental performance techniques are the core
elements of this free 4-week course.

Are you passionate about theatre? Interested in
collaborating across generations? Then KITE is
perfect for you! This pilot program is funded in part
by the Lackawanna County Area Agency on Aging.

KITE is a FREE 4-week workshop where older adults and younger adults come together
with professional theatre artists to explore creativity, storytelling, and performance.

When:
Sundays, April 14th - May 5th

2:00 PM - 4:00 PM

Where:
AFA Gallery

101 Penn Ave. Scranton, PA 18503

How to Register:
Email info@scrantonfringe.org to secure your spot and/or with any questions. Space is

limited!

M A R C H  I S  
S O C I A L  W O R K

M O N T H !
Thank you to 
our own social 
workers at the
Lackawanna
County Area
Agency on Aging
and all the caring
professionals in
our community,
for the incredible
work you do!

https://www.facebook.com/LackawannaCountyAAA?__cft__[0]=AZVrU5B6KKg8kpHn80tUl82uYeOU1Se0RYJusK8Rt9rkYDWBmbgZYKwBgagJ7-ORSfKj9Kkddey3AkUPfcaU3pk24RIVG-qTDExEkFNcW1BmGBsoGXQ9b_kf1zw_ZKqLftNRq794PYMRtSn1Ke2D1qSxSl3tUygejIY5WzbHYVlfNVje4BNvWcNL19pcluj-N_9iSAio4zP7mfmtTjYs1xql&__tn__=-]K-y-R
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A G I N G  O U R  W A Y ,  P A  I S  A  1 0 - Y E A R  R O A D M A P  T O  M E E T  T H E  N E E D S  O F  T H E
C O M M O N W E A L T H ’ S  O L D E R  A D U L T S  A N D  I M P R O V E  S E R V I C E S  F O R  T H I S

R A P I D L Y  G R O W I N G  P O P U L A T I O N .  T H E  P L A N  I N C L U D E S  P R I O R I T I E S ,
S T R A T E G I E S ,  A N D  T A C T I C S  T O  P R O M O T E  H E A L T H ,  W E L L - B E I N G  A N D

Q U A L I T Y  O F  L I F E  F O R  A L L  P E N N S Y L V A N I A N S  A S  W E  A G E .  AGING OUR  WAY ,
PA  A L S O  P R E P A R E S  T H E  C O M M O N W E A L T H  F O R  A  L A R G E R ,  L O N G E R - L I V I N G
O L D E R  A D U L T  P O P U L A T I O N  A N D  I S  D E S I G N E D  T O  R E S P O N D  T O  C H A N G I N G

N E E D S ,  S H I F T I N G  P R I O R I T I E S  A N D  A V A I L A B L E  R E S O U R C E S .  T H E
D E P A R T M E N T  O F  A G I N G  L E D  T H E  C H A R G E  T O  D E V E L O P  T H E  P L A N

F O L L O W I N G  A N  E X E C U T I V E  O R D E R  S I G N E D  B Y  G O V E R N O R  J O S H  S H A P I R O
I N  M A Y  2 0 2 3 .

A  3 0 - D A Y  P U B L I C  C O M M E N T  P E R I O D  H A S  B E E N  E S T A B L I S H E D
B E G I N N I N G  T U E S D A Y ,  F E B R U A R Y  2 0 ,  2 0 2 4 .  V I S I T

W W W . A G I N G . P A . G O V / P U B L I C A T I O N S / M A S T E R P L A N  T O  E X P L O R E  AGING
OUR WAY ,  PA .  

W E  I N V I T E  Y O U  T O  P R O V I D E  C O M M E N T S  U S I N G  T H E  D I G I T A L  C O M M E N T S
F O R M  F O U N D  A T  W W W . A G I N G . P A . G O V / P U B L I C A T I O N S / M A S T E R P L A N ,  B Y

M A I L :  AGING OUR  WAY ,  PA ,  5 5 5  W A L N U T  S T .  5 T H  F L O O R ,  H A R R I S B U R G ,  P A
1 7 1 0 1  O R  B Y  E M A I L I N G  A G I N G P L A N @ P A . G O V .

https://www.aging.pa.gov/publications/MasterPlan/Documents/Aging%20Our%20Way%20PA%20-%20Public%20Comment%20Draft%202-20-2024.pdf
https://forms.office.com/Pages/ResponsePage.aspx?id=QSiOQSgB1U2bbEf8Wpob3j0_8NyY4kVFgqcp_7EwaeNUMjEwOVQyV1NFUkxJSTZIMklMNzI4VzhXNS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=QSiOQSgB1U2bbEf8Wpob3j0_8NyY4kVFgqcp_7EwaeNUMjEwOVQyV1NFUkxJSTZIMklMNzI4VzhXNS4u
mailto:%20agingplan@pa.gov


Abington Fire Hall 
321 Bedford St. Clarks Summit, 

PA 18411 
Monday, March 4th / 9:30 am-5:00 pm 

Trinity Episcopal Church - Carbondale 
58 River St. Carbondale, 

PA 18407 
Thursday, March 7th / 9:30 am-5:00 pm 

Friday, March 8th / 9:30 am-5:00 pm 

M O B I L E  L O C A T I O N S  A P P O I N T M E N T S
A R E  F O R  S E N I O R S  ( 6 5 + )  A N D  T H O S E

W I T H  M O B I L I T Y  I S S U E S  O N L Y !  

FREE Federal, State, & Local Tax Preparation!
2023 family income was less than $60,000! VITA e-filing is FREE and FAST! You may be

eligible for up to $7,430 in Earned Income Credits! 

MAKE SURE TO BRING THE FOLLOWING WITH YOU: 
• Valid Photo ID • Social Security Cards for all individuals who will be claimed on the return •
All W2's, 1099's, and Unemployment paperwork • Last Year's Return • Any records relating

to income & expenses (business & rental income, dividends, interest, sale of stock) • A VOID
personal check, if you would like direct deposit • Real estate tax receipts if you qualify for

the rent/tax rebate • Form 8332 for non-custodial parents • Any documents relating to
health insurance for the year! 1095-A, 1095-B, 1095-C! 

TO MAKE YOUR APPOINTMENT, VISIT WWW.UWLC.NET APPOINTMENTS CAN BE MADE
AFTER JANUARY 3, 2024 IF YOU CANNOT MAKE YOUR APPOINTMENT ONLINE, YOU MAY

CALL 570-602-3133 OR 866-662-8887

Monday, March 11th, 12 pm-6 pm
Tuesday, March 12th, 9 am-3 pm

Thursday, March 14th, 9 am-3 pm

Monday, March 18th, 12 pm-6 pm
Tuesday, March 19th, 9 am-3 pm
Thursday, March 21st, 9 am-3 pm

Monday, March 25th, 12 pm-6 pm
Tuesday, March 26th, 9 am-3 pm
Thursday, March 28th, 9 am-3 pm

Monday, April 1st, 12 pm-6 pm 
Tuesday, April 2nd, 9 am-3 pm 
Thursday, April 4th, 9 am-3 pm

A P P O I N T M E N T S  O N L Y
K E Y S E R  V A L L E Y  C O M M U N I T Y  C E N T E R

1 0 3  N .  K E Y S E R  A V E  S C R A N T O N

WALK-INS ONLY
THE UNIVERSITY OF SCRANTON FIRST FLOOR, BRENNAN HALL 

300 BLOCK OF MADISON AVE SCRANTON

*Please contact the University of Scranton for their schedule and more information on how
they will operate this year! Their number is 570-941-4045 
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